
The individual/s will move to an 
isolation cabin that is equipped 
with negative pressure.

• Aurora has dedicated isolation 
cabins on board if required.

Every individual on board will then 
also be tested via an Antigen Test

Health & Safety Features Onboard
• PCR Testing Machines   • Fully equipped Medical Centre  • Doctor/Nurse/Medic onboard   • 100% fresh air | no recirculation of air 

The individual/s will undergo a 
PCR test.

•  Close contacts will be 
determined and will also 
undergo a PCR test 

The frequency of cleaning across 
the entire ship will be increased

If tested positive, individuals will 
serve out an isolation period 
and retesting prior to release in 
accordance with the requirement 
of the local authorities/ 
regulations. In countries with no 
isolation requirements, this period 
is 5 Full days. Day 0 is the first day 
of symptoms. 

At the conclusion of the isolation 
period, the individual must 
have no fever (without the use 
of fever-reducing medications) 
and symptoms have been 
improving for at least 24 hours 
prior to release. The individual is 
also recommended to continue 
wearing a well-fitted mask around 
others for 5 more days after the 
isolation period.

Food will be delivered to the 
isolation cabins (Breakfast/Lunch/ 
Tea/Dinner).

OUR COMMITMENT TO YOU
Aurora Expeditions will provide a Future Cruise Credit to the value of your original cruise fare in the unlikely event that you and/or your cabin companion 
contracts Covid-19 whilst onboard any of our season voyages.  It will be valid to use on any Aurora Expeditions voyage within the next 24 months.

In the unlikely event of a positive COVID case/s on board, the following protocols will be followed: 

Sail With Confidence
Health & Safety Protocols Onboard

1.

2.

3. 4.

5.

*Please note, that as COVID-19 continues to be an evolving situation, we will continue to monitor and update our protocols in accordance with relevant government and health regulations and jurisdictions.

In the event that the individual/s health 
deteriorates into a severe case as determined 

by the Doctor;

The individual/s Travel Insurance provider will 
be contacted and the individual/and their close 
contacts will be evacuated off the Ship (taken 

to Punta Arenas and the next steps will be 
determined by the Health Ministry of Chile)

In the unlikely event of a broader outbreak of 
COVID as determined by the Ship & Medical 

Authorities – the ship will return to port


